
This course is a uniquely effective module designed to enable participants to clearly understand, identify 
and prevent sexual harassment in the workplace, consistent with New York State and federal law. Along 
with covering the basics of what constitutes unlawful sexual harassment under New York State law, the 
program reviews the range of workplace harassment and discrimination that can arise based on other 
protected characteristics such as age, race, creed, color, national origin, sexual orientation, military 
status, sex, disability, marital status and gender identity.  Along with a review of managers’ prevention 
and response obligations, the course will review proactive prevention skills recommended by the Equal 
Employment Opportunity Commission (EEOC), including civility training, bystander intervention strategies, 
and situational awareness analysis. 

The two-hour presentation provides a unique design that blends interactive content with Littler Mendelson’s 
deep and engaging subject matter knowledge. The program integrates digital video training delivery 
that greatly enhances the learning experience. This feature allows the training attorney to appropriately 
illustrate real-life examples of potential harassment, risky behavior and warning signs, thereby providing an 
experiential learning opportunity that imprints the critical components of issue-spotting, prevention and 
response that are vital to this subject.  Practical examples are reviewed in a group-discussion format that 
enhances managers’ and supervisors’ ability to effectively prevent and respond to signs of sexual and other 
unlawful harassment in the workplace. Company policies are integrated into the program to forge a deeper 
awareness of organizational values and expectations.

Littler  
Learning  

Group

Understanding, Preventing, and 
Correcting Sexual Harassment and 
other Unlawful Workplace Harassment 
Discrimination and Retaliation

Learning Group

LittlerLearningGroup@littler.com | littler.com/ComplianceTools



Length of Course
2 hours

Recommended for
Supervisors, managers and executives
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“The reputation of a thousand years may be determined  
by the conduct of a single hour.”

—Japanese proverb
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Course Objectives
Managers and supervisors will:

• Understand key aspects of the law and how to prevent serious legal consequences 
while contributing to a more productive and engaged workplace

• Interpret potentially offensive conduct from the perspectives of others and to 
appreciate how their own actions and decisions can create liability

• Recognize and respond to inappropriate conduct that is, or may lead to, sexual 
harassment or other unlawful workplace harassment

• Understand legal and internal remedies and managers’ responsibility in addressing 
observed and reported harassment

Topics Covered
• Workplace harassment as part of discrimination law – sexual harassment and all 

protected categories covered

• Federal and state law prohibiting workplace discrimination & retaliation

• Hostile Environment & quid pro quo sexual harassment 

• Preventing sex stereotyping

• Managers’ and supervisors’ responsibility in preventing and responding to  
sexual harassment 

• Civility: recognizing and preventing bullying and abusive conduct

• Bystander intervention

• Situational awareness analysis

• Understanding how to report potential sexual harassment 

• The investigation process

• Remedies and protections available under federal, state and local law 

• Types of workplace harassment beyond sexual harassment 

*This program meets New York State sexual harassment training requirements.


